
 

ResMed Warranty Information 
Our goods come with guarantees that cannot be excluded under the Australian and New Zealand Consumer Law. 
You are entitled to a replacement or refund for a major failure and compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not amount to a major failure. 
 
The ResMed warranty is in addition to customer's rights and remedies under the Australian and New Zealand 
Consumer Law (and any other applicable law). Specifics around warranty periods for ResMed products can be 
found on ResMed.com. 

 
Standard manufacturer’s 

warranty 
sleepvantage membership 

warranty 

Devices 

AirMini™ 2 years + 3 years 

AirSense™ 11 
(incl. PSU, integrated humidifier, 
excl. humidifier tub) 

2 years + 3 years 

AirSense™ 10 
(incl. PSU, integrated humidifier, 
excl. humidifier tub) 

2 years + 3 years 

AirCurve™ 10 
(incl. PSU, integrated humidifier, 
excl. humidifier tub) 

2 years + 3 years 

Lumis™ 
(incl. PSU, integrated humidifier, 
excl. humidifier tub) 

2 years + 3 years 

S9™ VPAP Tx 1 year N/A 

Humidifier and device spare parts 

Non-built-in humidifiers 
(H5i™, H4i™) 1 year + 6 months 

Humidifier water tubs  
(reusable – Cleanable) 1 year + 6 months 

Humidifier water tubs  
(non-reusable – Standard) 90 days + 45 days 

ClimateLineAir™ 11, 
ClimateLineAir™, SlimLine™, 
Standard tubing and other tubing 

90 days + 45 days 

Power supply unit (included and if 
purchased separately) 2 years + 3 years 

Device Accessories 

SD cards 90 days + 45 days 



 

USB modules and adapters 90 days + 45 days 

Oximeters and oximeter adapters 1 year + 6 months 

 Standard manufacturer’s 
warranty sleepvantage warranty 

Masks 

Reusable mask systems and mask 
parts 90 days + 45 days 

AirTouch™ UltraSoft memory foam 
cushions 7 days + 4 days 

AcuCare™ series and other 
disposable hospital masks 7 days N/A 

Battery & battery accessories 

RPS II battery pack and other 
external batteries e.g. for Astral 6 months + 3 months 

DC/DC Converters 1 year + 6 months 

Battery accessories e.g. DC cable, 
PSU adapter and coupler kit 2 years + 1 year 

Screening/Diagnostic devices & accessories 

NightOwl™ Mini N/A – Consumer Guarantee applies N/A 

ApneaLink Air™ 2 years N/A 

NONIN Reusable Flex-type finger 
pulse sensors 90 days N/A 

Data modules 

ResMed Connectivity Module (RCM) 1 year N/A 

RC spare parts & accessories 

Circuits 90 days N/A 

ResMed Homecare Stand, Hospital 
trolley & Standard Trolley 1 year N/A 

MPV Circuit Support Arm 90 days N/A 

Remote Alarm 1 year N/A 

 

If you have any questions about warranty periods on ResMed products, please contact our Customer Care team on 
1300 305 705 in Australia or 0800 737 633 in New Zealand. 
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